
OCWA 
protects water 
services and 
peace of mind 
during 2013 
Minden flood

OCWA IN ACTION  >  CRISIS MANAGEMENT

The situation

A 100 year fl ood of Minden’s Gull River crested on April 23, 
2013. The water damaged residential and commercial properties 
and closed bridges and roads. It also threatened Minden’s water 
and wastewater systems as well as the town’s hospital. Water 
damage to the pumping station electrical systems could have 
meant several weeks without potable water and could have 
required both an alternate water supply or evacuation and 
remediation of either the town’s treatment or distribution system 
infrastructure. Wastewater system overload would trigger sewage 
back-ups and wash out the biological treatment process limiting 
the effectiveness of treatment and requiring system rehabilitation.

OCWA’s response

Under a declared state of emergency, OCWA’s Emergency 
Response Team (OERT)* joined the local OCWA team to protect 
the town’s water facilities ahead of the crest. The joint team 
worked around the clock to:

  Sandbag the water treatment plant and pumping stations

  Install and monitor portable gas-powered pumps at the 
treatment plant and pumping stations to limit fl ooding

  Install and monitor portable pumps at the main wastewater 
pumping station to reduce fl ow received by the wastewater plant

  Install a boat-and-rope system to provide access to the 
wastewater plant when 1.5 metres of fl ood water made it 
inaccessible to land vehicles

  Continue to operate the wastewater plant and the water 
treatment facilities until fl ood waters receded on May 6

* The OCWA Emergency Response Team (OERT) is Ontario’s first responder for water 
system-related emergencies.

“I was greatly impressed by 
OCWA’s local team and the 
OERT team that assisted 
during the flooding. Thank 
you from all the residents of 
Minden Hills.”

Ivan Ingram,
Environmental and Property 
Operations Manager, 
Township of Minden Hills

HIGHLIGHTS

LOCATION: 
Minden Hills, Ontario

EVENT: 
26-day fl ood emergency

INVOLVED: 
OCWA local team 
and OERT

TASK: 
Continuous provision of water 
and wastewater services

OUTCOME: 
No loss of service 
or back ups

COST ESTIMATE: 
$350K

SAVINGS ESTIMATE: 
$2,670K
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If your business is water, 
you need to know OCWA. 

The Ontario Clean Water Agency, or OCWA, is a provincial government agency that operates and 
maintains over 800 municipal water and wastewater facilities.

Impact

Minden’s water and wastewater services were not interrupted 
during the entire state of emergency and fl ood warning period 
of 26 days. Areas not fl ooded experienced no loss of water 
service or sewage back-ups. The Minden Hospital continued to 
operate with normal water and wastewater services. Neither the 
water facilities nor the wastewater biological processes were 
compromised by the event.

OCWA Fast Facts

  Established in 1993

  Canada’s largest O&M provider (820 water and wastewater facilities) 

  Over $5 billion in client assets under management

  7.8 million population served

  Litres treated/day: Water—800M, Wastewater—1,100M   

  535 operators, 270 centralized support and training staff 

  Compliance, process engineering and energy optimization consulting

  Construction support and integration for new facilities and upgrades 

  Pilot project sponsor for water and wastewater innovations

  Unmatched community emergency response capabilities

  98% client contract renewal rate

$2,670k
Avoided 

Costs/Losses

$350k
Actual Costs


