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Our Corporate Social 
Responsibility Framework 

Our 
Community 

Support the sustainability 
of our communities 

Educate the public on the 
value of water 

Our 
Environment 

Provide products and  
services that support our  
clients’ sustainability 

Reduce our environmental 
footprint 

Promote resource efficiency 
through innovative and  
clean technology 

Our 
People 

Provide our employees 
opportunities for training, 
advancement and leadership 

Maintain a safe, diverse and 
inclusive workplace while 
consistently living our values 

Canada’s water and 
wastewater experts 

OCWA provides a full range of water and wastewater 
services to municipalities, First Nation communities, 
institutions and private sector companies across Ontario. 
We are a “Total Solutions Provider” offering a complete 
range of services, including operations and maintenance, 
engineering and other technical and advisory expertise.  
Our certified team of experts have the skills and 
knowledge to support you at every stage of the asset 
lifecycle, ensuring the long-term sustainability of your 
water and wastewater infrastructure. If your business  
is water, you need to know OCWA. 

Trust. It flows from experience and commitment. 

1-800-667-6292 
www.ocwa.com 
Stay Connected.

http://www.ocwa.com
https://www.facebook.com/pages/Ontario-Clean-Water-Agency/383339175043149
https://twitter.com/ocwa
https://ca.linkedin.com/company/ontario-clean-water-agency
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Message from the CSR 
Executive Sponsor 

Robin Kind 

Partnering with our clients to provide 
clean safe water and sustainable water 
solutions to Ontario communities 
is what we do at OCWA, but our 
commitment to sustainability goes well 
beyond operating plants and pipes. 

Our employees believe they have an important role to play 
in the stewardship and protection of water resources and 
the sustainability of the communities in which they live and 
work. OCWA employees participate in hundreds of community 
initiatives across Ontario – from local charitable fundraising 
events to programs educating young people on the value of 
water. During the 2014/2015 school year, working with a group  
of volunteer teachers and OCWA operators, we piloted our  
OCWA OneWater™ Education Program in nine client communities. 
Supporting existing Grade 8 curriculum requirements to educate 
students on the value of water, OneWater™ pairs teachers 
together with OCWA operators in the classroom to demonstrate 
various stages of water treatment and talk to students about 
local water issues. In 2015, we look forward to expanding the 
OCWA OneWater™ Education Program to include specific lessons 
on the Great Lakes and to continuing to educate and motivate 
youth on becoming great water ambassadors. 

The “I don’t Flush campaign” launched in 2014 with our partner 
the Clean Water Foundation, encouraging the public to properly 
dispose of unused pharmaceuticals. Over a three-month period, 
the campaign generated a potential media reach of over 26 
million people, with a public service announcement playing over 
2000 times over multiple television and radio stations across 
Canada. The campaign was successful in creating awareness 
about the importance of keeping our source water clean, and 
the Health Product Stewardship Association reported that 
pharmaceutical take-back was up by approximately 10% in 
regions across Ontario during the length of the campaign. 

This past year OCWA also created new procurement guidelines to 
encourage vendors to use more environmentally-friendly options 
when submitting written documents. These “Green Tenders” 
were awarded extra points for sustainable practices, leading to  
a significant overall reduction in waste from each submission. 

Our Corporate Social Responsibility program continues to focus 
on three key areas that help guide our activities and initiatives 
and genuinely speak to what is important to us as OCWA 
employees: Our Community, Our Environment and Our People. 
While we have highlighted just a handful of the worthy programs 
and initiatives that took place over 2014, we look forward to 
continuing to pursue new opportunities in the coming years! 

We hope you enjoy this spotlight on some of our key 
accomplishments over the past year. 

Helping Build a 
Sustainable Environment 

As part of our commitment 
to supporting the Province of 
Ontario’s goal of becoming a 
world water technology centre, 
OCWA is identifying and testing 
innovative and sustainable 
solutions that enhance the 
production of clean safe drinking 
water, reduce energy use and 
have an overall positive impact  
on the environment. 

In 2014, we’ve worked closely 
with our clients to reduce the 
energy consumed in their 
facilities. Under an agreement 
with the former Ontario Power Authority, which is now part of 
the Independent Electricity System Operator (IESO), OCWA has 
conducted more than 100 energy reviews in 200 treatment 
facilities across the province. These reviews have led to 21 
detailed energy audits and thousands of recommendations on 
energy reduction. By the end of 2014, we were on track to save 
a total of over 6,000MWh, enough energy to power more than 
200 homes for an entire year. 

“ We are pleased to support 
OCWA in implementing 
its energy program. The 
focus on this important 
aspect of its customers’ 
operations has achieved 
significant results, and we 
congratulate the Agency 
on its success.” 

Terry Young, Vice-President, 

Conservation and Corporate 

Relations, IESO 

Did you know? 

OCWA’s energy saving projects 
translate to an estimated 
annual energy savings of over 

6,000 MWh 

Average Return on Investment 
on energy projects: 

4YEARS 

Translates to an estimated eGHG Reduction of 4,137 Metric Tons of 
Co2 (As per EPA calculator) – equivalent to GHG emissions of 871 
passenger vehicles annually! 

Our People 
Make the Difference 

Our people are our most important asset and we encourage 
them to achieve their goals both professionally and personally. 
We continue to support our employees in their careers by 
providing internal and external training and development 
opportunities. In 2014, OCWA employees received over 57,000 
hours of training in various areas. 

Ensuring the health and safety of our employees continues 
to be a top priority and is part of OCWA’s culture. We have a 
well-established Occupational Health and Safety program 
and in 2014, posted a Reportable Incident Rate (RIR) of 3.79,  
significantly lower than the industry average. Through ongoing 
training, communication and employee recognition programs, 
we continue to promote a strong culture of health and safety, 
while striving to continuously improve our performance. 

Recognizing and 
Rewarding our Employees 

Our annual OCWAMarine awards recognize employee 
achievement in leadership, innovation and sustainability, 
quality service, team building and citizenship, while OCWA’s 
Safety Awards publicly recognize contributions employees 
make to promote health and safety in the workplace. In 2014,  
a total of 27 awards were presented to OCWA employees for 
their outstanding efforts.



2 14 Key 
Achievements 

I Don’t Flush 
In October 2014, OCWA – along with our partner the Clean 
Water Foundation (CWF) – launched the I Don’t Flush public 
awareness campaign to encourage proper disposal of unused 
pharmaceuticals by taking them back to local pharmacies. With 
support from the Region of Peel, the Regional Municipality of  
York and the Health Product Stewardship Association, OCWA  
and CWF created a public service announcement starring notable 
Ontarians taking the “I Don’t Flush” pledge. The announcement 
was aired over 2000 times on twenty television channels and 
six radio stations in the SHAW and CHCH networks and had a 
potential audience reach of over 26 million people through social 
media, web, print, television and radio coverage. 

The microsite www.idontflush.ca continues to be a repository for 
all kinds of information about proper disposal of non-flushables. 

Your Partner in Education 

OneWater TM 
Education Program 
The OCWA OneWaterTM Education Program was born in 2014 out 
of a desire to strengthen and formalize our commitment to water 
literacy. Working with an enthusiastic team of educators and OCWA 
operators from several communities across Ontario, we developed 
materials for grade 8 students, where teachers were already 
focusing on water issues as part of the set-out curriculum. 

The OCWA OneWaterTM Education Program has three elements.  
The first is the teacher’s guide that provides a curriculum ‘connection’ 
so educators can easily view how the teaching relates to the 
curriculum set out by the Ministry of Education. The second 
element is a visit to the classroom by an OCWA operator and the 
third element is a leave-behind activity book for students to build 
on what they have learned through the first two elements. 

The program was piloted in nine Ontario communities throughout  
the 2014/2015 school year and is expected to expand throughout 
more OCWA client communities in following years. 

OneWaterTM was an 
amazing learning 
experience for my grade 8 
students as many of them 
were naive as to how we 
use water in our society. By 
using local information and 
examples and providing 
a hands-on presentation, 
the OCWA operator was 
able to keep 40 grade eight 
students engaged in a way 
that allowed them to retain 
the information. 

Anthony Lalonde, Teacher, 

St. Noel Chabanel  

Elementary School,  

Wasaga Beach Ontario 

Our family has stopped 
flushing unnecessary 
things down the drain and 
has tried to use less water. 

My family and I now value 
water a lot more and 
appreciate the hard work 
put into making it safe, and 
we try not to waste any. 

Students participating in  

the OCWA OneWater™  

Education Program pilots 

Young Innovators 
Challenged at 
SCInnovation Day 

OCWA was proud to be the lead 
sponsor for SCInnovation 2014, 
held in Stratford, Ontario on  
May 2. The annual event engages 
high school youth in an innovation 
process where they directly 
engage with local innovators  
and work with industry mentors  
to devise solutions to the  
world’s pressing environmental 
issues. This year’s focus was  
on International and local  
water issues. 

OCWA Water 
Education Trailer 

OCWA’s Water Education Trailer 
is a unique hands-on learning 
experience introducing students  
of all ages to a wide range of water 
issues, including water conservation, 
the treatment process, source water 
protection, and the presence of 
microorganisms in the water supply. 
The OCWA Water Education Trailer 
provides a rare opportunity for 
students to learn – and see first-
hand – how water and wastewater is 
treated in their particular community 
without having to leave the school 
premises. The trailer was piloted 
this past year at schools and water 
festivals in the Essex West area, 
with plans to expand their reach  
in Spring of 2015. 

http://www.idontflush.ca


OCWA meAns water.

“ there is A lOt Of OppOrtunity tO mOve up in this industry, And these 

Are trAnsferrAble skills. it is A COnstAnt resume builder!”  

AllisOn billingsley, prOCess And COmpliAnCe teChniCiAn, brAntfOrd, OntAriO

At OCWA, wa
r is our business. We 

hAve been OperAting, mAintAining, And 

mAnAging WAter And WAsteWAter 

fACilities fOr Over 20 yeArs.municipalities and first nations, institutions and 

businesses trust OCWA to provide safe, reliable  

and cost-effective clean water services. 

We are the partner of choice for more communities 

than any other water treatment operator in Ontario.  

Our team of experienced water professionals, in all 

areas of our business, works tirelessly to protect 

the public health of the people and the natural 

environment of this province.

OCWA's vision is  

to be a trusted world-leader in water.

The people at OCWA have a clear vision of who we are, what  

we do and where we want we go.

Our people developed our values themselves:

being transparent

promoting respectful relationships

understanding challenges, innovation and processes

safe workplaces and communities

encouraging teamwork

better water. better lives.

OCWA works to better the lives of our people, our communities, 

and future generations. We do this by thinking about the social, 

environmental and economic impacts of our activities.

Like police and fire professionals, our people are first 

responders. In times of crisis, we ensure our communities have 

clean water. We have emergency response teams across Ontario 

available to help whenever they are needed. We show our skills 

by competing in a North America Operations Challenge, the 

“Water Olympics”, where OCWA’s people win top awards. 

the people at OCWA:

	
•		make	a	difference	through	community	fundraising	and	

involvement.
	

•		educate	people	about	water	treatment	and	conservation.	

	
•		contribute	to	a	more	sustainable	environment	by	focusing	

on conservation, energy management and green office 

practices.
	

•		bring	forward	and	test	new	technologies	that	enhance	and	

promote safe, clean water for all.

	
•	make	OCWA	a	great	place	to	work.

gO With the flOW. 

jOin us At ocwa.

OCWA peOple lOve their jObs. 

We Are pAssiOnAte AbOut 

prOviding A vitAl funCtiOn in Our 

COmmunities And prOviding the 

mOst essentiAl thing in life — 

CleAn WAter.

A job at OCWA has constant variety and everyday challenges 

that keep you interested and active — both indoors and outside. 

Everywhere water is needed — there could be a job waiting  

for you. At OCWA, there is a culture of continuous learning and 

upgrading, on the job, in the classroom and at conferences.  

Our people get to use their education daily.

Being part of OCWA means joining an exceptional group of 

people: team members who inspire each other every day to  

think and perform beyond expected boundaries.

A career at OCWA means access to innovative technology. 

Laptops, tablets and computer systems are part of how we  

get the job done. Every bit of information is used to track every 

drop of water.There are opportunities to move among OCWA’s many  

locations across Ontario. You can also plot the course of your 

own career by taking on different jobs within OCWA to reach 

your full potential.
As a Crown Agency of the Province of Ontario, OCWA is 

committed to ensuring Ontarians have access to safe and 

reliable water and wastewater services. And OCWA is an  

Equal Opportunity employer. We adhere to the principles  

of the Ontario Human Rights Code.

After college and/or university. 

Many of OCWA’s operations employees have diplomas, 

certificates or degrees in environmental sciences. These 

programs really pay off. There are a number of environmental 

programs at colleges and universities across the province;  

many of which have a cooperative program. Visit the WCWC  

site for a listing of Ontario Colleges that have incorporated 

the Entry-Level Drinking Water Operator course into their 

environmental program.  

https://www.wcwc.ca/en/training/entry-level/

Talk to your school counsellor. You must complete one math  

and one chemistry course in either grade 11 or 12 to qualify  

for post-secondary programs in your community. They open  

the door to your future in the world of OCWA.

for more information, visit our careers page at 

www.ocwa.com or email us at careers@ocwa.com. 

We will help you navigate your career in water.

dive into a career at OCWA.

Join our team. Contribute to the health of your community. 

Gain a secure job that you’ll love, with a competitive total 

compensation package, and the knowledge that you are 

responsible for protecting public health and the environment 

where you live and work.

The right person has a passion for the environment, for making 

the world better and for learning and doing new things all the 

time. If that is you, get ready to plan your career in water.

A career at OCWA is waiting. There are lots of ways to get  

your feet wet. right out of high school. 

Write and pass the OIT exam to become an Operator-in-Training 

(OIT). Then you can attend the Entry-Level Drinking Water 

Operator Course prior to applying for a job at OCWA. This could 

give you an advantage over those who haven’t taken the course. 

Visit the Ontario Water Wastewater Certification Office to learn 

more about the OIT at http://www.owwco.ca/howto_oit.htm  

and the Walkerton Clean Water Centre (WCWC) site for 

information about the Entry-Level Drinking Water Operator 

Course at https://www.wcwc.ca/en/training/entry-level/ 

“ this industry is reCessiOn-prOOf.  

peOple AlWAys need CleAn WAter.  

it prOvides A lOt Of seCurity.”  

jeremy mAnning , OperAtiOns mAnAger, kAWArthA

OCWA in the Community 

OCWA Tees off for 
Trillium Health Centre 

The 2014 South Peel 
Gary Booth Memorial 
Golf Tournament – held 
September 9 at BraeBen Golf 
and Country Club – was a 
tremendous success again 
this year! OCWA was pleased 
to donate over $16,000 to the 
Trillium Health Centre Cardiac 
Unit, bringing the eight-year 
total (through fundraising 
and matching funds) to 
approximately $130,000. 

Dropping the Puck for 
Breakfast Programs 

OCWA was pleased to once 
again support the Municipal 
Hockey Tournament held 
annually in Mount Forest, 
Ontario. Funds raised from the 
tournament ($2,400 in 2014) 
support local school breakfast 
clubs, helping provide a 
great start for hundreds of 
elementary school students in 
the community. 

Funds raised for Trillium 
Health Centre Cardiac Unit 
by OCWA South Peel in 2014 
from proceeds of Gary Booth 
Memorial Golf Tournament: 

$16,000 
($130,000 over eight years) 

OCWA Pedals for 
Heart and Stroke 

OCWA employees from the 
Toronto office took to the streets 
on a ‘big bike’ to show their 
support for Heart and Stroke 
Foundation. In this second year, 
OCWA employees joined 70,000 
riders across 200 Canadian 
communities to contribute over  
$8 million for foundation research! 

Thank you for 
donating money 

to our snack program. 
The money that you have 
donated will provide 
our school with healthy 
snacks to eat each day! 

Arthur Public 

School students 

OCWA 
Pitches in to Keep 
our Shorelines Clean 

The OCWA team from the 
Elgin Area Primary Water 
Supply System once again 
participated in the Great 
Canadian Shoreline Cleanup, 
taking to the shores of Lake 
Erie to collect over 40 pounds 
of various materials. This is 
down from over 150 pounds 
last year, evidence that the 
annual beach cleanups are 
paying off! 

HOWW TO 
Training Workshop 

OCWA held its first two-day, 
Hands-On Wastewater Training 
event (HOWW TO) in Wasaga 
Beach June 17 and 18. Seventy-
four participants took part in 
this two-day workshop that 
covered eleven training modules, 
ranging from laboratory analysis 
to emergency response. In a 
post-event survey, 100% of 
participants saw value in the 
workshop and indicated they 
would recommend it to others  
in the industry! 

Careers in Water 

GlobalMedic 
For the third year, OCWA continued our support for 
GlobalMedic, a Canadian charity that deploys emergency 
responders to provide disaster relief and clean drinking water 
to communities in need around the world. OCWA employees 
volunteered their time to assemble water purification units and 
raised over $35,000 through fundraising activities this year. 
We also proudly support our staff who have volunteered on 
International missions through the charity. 

OCWA employees raised 

$35,000
($135,000+ since 2012) 

in 2014 for GlobalMedic, a Canadian charity 
that provides clean water and emergency 
services to disaster areas around the world 

Take Our Kids 
to Work Day 

In 2014, OCWA welcomed a 
great group of grade 9 students 
for the annual Take Our Kids 
to Work Day! The students 
were treated to a tour of Peel 
Region’s Lakeview Water 
Facility and had the opportunity 
to ask lots of questions about 
water treatment and careers 
in the water and wastewater 
industry. Based on their 
amazing attitude and interest, 
we’re predicting a bright future! 

“Dive Into a Career 
In Water” 

OCWA’s “Dive Into a Career in 
Water” program introduces 
students to exciting career 
opportunities in the water 
industry via printed materials and 
visits and displays at career fairs. 
In 2014, OCWA staff participated 
in eight career fairs and also 
met with hundreds of students 
about the water industry through 
classroom visits. 
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