
GET IN TOUCH  OFFICE: 416.775.0576  TOLL FREE: 1.855.358.1488 
EMAIL: ocwa@ocwa.com   WEB: www.ocwa.com 
CORPORATE OFFICE: One Yonge Street, Suite 1700, Toronto ON M5E 1E5 
 

If your business is water,  
you need to know OCWA. 
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We protect what you can’t see.
The effective maintenance and operability of assets used to deliver 
drinking water is critical to ensure that safe, clean water reaches 
Ontario communities. Regular assessment and maintenance 
of above and below ground infrastructure and equipment is 
required to avoid costly and sometimes catastrophic failures. 

OCWA is a Total Solutions Provider, assisting clients in every 
phase of the water infrastructure life cycle, including condition 
assessments and maintenance of all linear assets. Aging underground 
infrastructure leaves communities increasingly at risk of failures that 
can lead to service interruptions and unplanned expenditures. 

Our Conveyance Services Group (CSG) can partner with your 
staff to inspect, maintain, re-instate or commission your linear 
assets. Let’s make sure that safe, clean water continues to reach all 
residents in your community.

Whatever the challenge may be—large or small—let OCWA’s CSG 
provide a solution that meets your needs.

WE BRING:

   Practical experience for 
communities ranging 
in size from large 
regional municipalities 
to small rural centres

   New technologies and 
best practices to help 
avoid unnecessary 
emergencies, increase 
life-expectancy and reduce 
rehabilitation costs 

   Efficient flushing services 
that can easily be adapted 
to a range of pipe 
sizes and materials— 
including plastic piping

   A complement of certified 
operators, maintainers 
and engineers that 
can truly provide full 
life-cycle asset care 

Trust. It flows from experience 
and commitment.

Flexible services provided to fit 
your needs, packages available

All of OCWA’s distribution and collection system services 
are available on a stand-alone basis...on a time-frame 
that fits your scheduling needs. This allows us to work 
with you in specific areas that provide the highest 
immediate value. We can also combine any or all of 
the services described and put together a response to 
broader needs you may have.

“Peace of Mind” Package 

We have found that a maintenance package including 
swabbing, flushing (twice a year), valve and hydrant 
maintenance/repair/replacement, and a full locate and 
mapping program over a multi-year period provides the 
peace-of-mind for many communities. The advantage 
of combining those services results in a significant cost 
reduction when compared to individual services. 

Let OCWA’s Conveyance Service Group maintain your 
distribution system and help deliver a little peace of mind. 

ASK US ABOUT...

SL-RAT acoustic-based 
blockage assessment 

LeakFinderST from 
Echologics®

“The Town of St. Marys utilized OCWA’s Conveyance Services Team in 2014 
for a valve exercising program.OCWA was exceptional to work with and the 
program had tremendous results, from identifying valve deficiencies and 
confirming infrastructure mapping accuracy, to ensuring system functional-
ity. The Town was very pleased with the work completed and is again work-
ing with OCWA this year to deliver the next phase in our program.”  

—Dave Blake, C.E.T. 
Environmental Coordinator, Town of St. Marys



 HYDRANT SERVICES  VALVE EXERCISING

 SWABBING  INFLOW & INFILTRATION IDENTIFICATION

 LEAK DETECTION  COLLECTION SYSTEM INSPECTIONS

 WATER MAIN INSPECTION &  
MAINTENANCE

 WATERMAIN & STORAGE FACILITY 
COMMISSIONING/DISINFECTION
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HYDRANT SERVICES
We deliver hydrant testing and reporting 
services to make sure all fire flows are up 
to standard and communities are kept safe. 
All services follow industry best practices 
(AWWA/NFPA). 

Services provided include:

•	 Fire Flow Testing—to ensure flows 
are sufficient for fire suppression

•	 C Factor Testing—to conduct 
a detailed analysis of flows 
to determine actual pipe 
performance levels, identify 
priorities for rehabilitation and 
verify flows after rehabilitation

•	 Directional Flushing—planning 
and implementation of programs 
to clean the distribution system 
and ensure water quality is 
maintained

•	 Full hydrant / secondary valve 
replacements—to keep fire 
protection up to code and keep 
communities safe

•	 Hydrant  replacements - without 
excavation– to ensure the proper 
equipment is in place

•	 Hydrant preventative maintenance 
programs—including full “tear 
down” component inspections, 
hydrostatic testing     

•	 Hydrant maintenance/repair 
training—to make sure your 
staff are well versed in the latest 
procedures

SWABBING
We clean pipes sized from 50mm-1200mm 
using polyurethane foam, adjusting the 
foam density based on local conditions to 
maximize cleaning effectiveness. We also 
help plan pipe cleaning and rehabilitation 
programs. 

Swabbing is provided for:

•	 Existing watermains—to maintain 
and improve water quality

o Plastic pipe (biofilm)
o Metallic pipe (soft 

tuberculation)
•	 Newly commissioned 

watermains—to ensure water 
quality in new pipes or existing 
watermains after pipe breaks

•	 Sewer forcemains—to improve 
wastewater flow and pumping 
performance

LEAK DETECTION
We use the newest technologies in acoustic 
leak detection to find and measure leaks 
before water main failure or significant 
water losses occur.  

Our experience includes:

•	 Listening surveys—where we use 
the latest high-tech equipment to 
find and map leaks throughout the 
system:

o General surveys—where 
we listen at fire hydrants 
and map leak noise 
results

o Detailed surveys—where 
we listen at all typical 
fittings/contact points 
(hydrants, valves, curb 
stops) and map leak 
noise results

•	 Leak noise correlation surveys—
where teams of experienced 
staff plan detection routes 
and pinpoint leaks based on 
enhanced leak noise correlation 
and computer-based analysis of 
results. Accurate and repeatable 
results are achievable on all type 
of pipe materials, including plastic 
and large diameters transmission 
mains.  

•	 Water loss reduction strategy 
development - including leak 
detection and monitoring, water 
audits, pressure control and leak 
location and repair 

WATER MAIN VALVE CHAMBER 
INSPECTION AND MAINTENANCE
We offer comprehensive water main valve 
chamber inspection and maintenance 
services to protect mechanical and electrical 
equipment typically present in the chamber 
and ensure a safe “confined space” 
environment for operators. 

Our staff are all trained in confined space 
entry and rescue and provide the following 
services:

•	 Dewatering the valve chambers—
to remove water that often enters 
the chamber due to groundwater 
or stormwater intrusion 

•	 Maintaining Air Release Valves—
including testing, repair and 
replacement to protect the main 
from air pressure spikes and 
potential structural damage 

•	 Exercising and verification of 
main line and bypass valves—to 
maintain full range operability of 
critical water infrastructure at all 
times

•	 Assessing chamber structure—to 
identify any structural deficiencies 
that cause infiltration 

•	 General cleaning and wash 
downs—to maintain a safe and 
healthy working environment

•	 Collecting asset data—to 
catalogue data related to related 
assets, including geo-spatial 
data, for electronic storage and 
management 

VALVE EXERCISING
Valves in the distribution system need to be 
operable at all times. Our staff can exercise 
all types of valves to help keep them in 
peak condition...ready to respond when 
time is of essence during an emergency or 
when changes in flow rates are required by 
operations. Our team can work with your 
staff to develop a prioritized valve exercising 
program and implement the program. 

We work with:

•	 Valve Exercising Tools that are 
equipped with “intelligent 
automation” that minimizes 
torque, optimizes opening and 
closing counts  and reduces the risk 
of breaking valuable infrastructure 

•	 Accurate geo-spatial data that is 
collected for each valve at a “sub-
meter” level of accuracy after post-
processing. This data can readily be 
exported into a GIS system. 

INFLOW & INFILTRATION IDENTIFICATION
OCWA’s team is experienced in finding 
sources of inflow & infiltration (I&I). This 
is essential for minimizing unnecessary 
flows through the collection system and 
into treatment. Our experts use methods 
such as flow monitoring, detailed manhole 
inspections and mainline inspections, smoke 
testing and dye testing and provide the 
following services:

•	 Working closely with clients to plan 
the testing and isolation procedure

•	 Providing notification and 
communication to affected 
residents and businesses

•	 Conducting the test using the 
preferred “isolation” method—to 
ensure no smoke leaves the testing 
area and the best possible results 
are achieved

•	 Documenting the results of the test 
and reporting opportunities for I&I 
reduction

COLLECTION SYSTEM INSPECTIONS 
We perform comprehensive collection 
system inspections to identify the condition 
and performance of collection system 
pipes and associated assets. Our team 
uses the latest technologies and inspection 
techniques to determine level of risk of 
deterioration, blockages and collapse. We 
also identify opportunities for improvement 
in maintenance and potential rehabilitation. 

Our team provides the following services: 

•	 Scanning of pipes of all sizes and 
shapes using HD-CCTV, including:

o Side scanning, inclination, 
ovality 

o Thermal imaging 
•	 Cleaning and flushing of pipes 

and wet wells using combination 
vacuum trucks, including:

o Mechanical methods—
such as rodding to break 
up grease deposits

o Hydraulic methods—such 
as flushing to remove 
floatables and sand and 
grit and jetting to clean 
pipe walls and clear 
blockages

•	 Cost effective sanitary sewer 
blockage assessments allowing 
municipalities to prioritize flushing 
to only those areas that need it, 
while ensuring due diligence. 

WATERMAIN AND STORAGE FACILITY 
COMMISSIONING / DISINFECTION 
We provide specialized disinfection services 
to clients across the province, from new 
watermain installations to storage facility 
inspections and emergency disinfection. 
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