Operations and
Maintenance

Looking for safe, reliable, cost-effective water services?
Look no further than the Ontario Clean Water Agency
(OCWA). Municipalities, First Nations communities,
institutions and businesses across Ontario trust OCWA
to operate their water and wastewater facilities efficiently
and effectively. We are the partner of choice for more
communities than any other water and wastewater service
organization in Ontario. Backed by years of operational
experience, OCWA is a name you can trust.

Trust. It flows from experience & commitment.

OCWA’s core business is operating, maintaining and
managing water and wastewater treatment systems, water
distribution systems, and wastewater collection systems.
To ensure our clients’ facilities are managed effectively and
to deliver clear value, OCWA employs computerized remote
monitoring, process data collection and maintenance
management systems to improve operational efficiencies
and reliability. Our clients also benefit from OCWA’s
large-scale purchasing power and unique regional and
hub structure that allows for shared resources and
cost reduction.
OCWA continues to investigate and implement innovative
technologies and solutions to improve operational
efficiencies, reliability and risk management. In doing
so we protect our clients’ assets, reduce operational
costs and improve plant performance.
If your community is challenged by water or wastewater
issues … think OCWA.
Think trusted partner.

Our Services
Operational Training
OCWA offers training to water and wastewater
operators in communities across Ontario.
As a leading provider of water and wastewater
services, OCWA courses are focused on the
learning needs of industry professionals. Visit
www.ocwa.com for course descriptions and
registration details.

Facility Assessment
Let OCWA’s Facility Assessment and Process
Optimization specialists review your facility and
help identify potential problems and opportunities
that allow owners to optimize the operation of
their facilities and take advantage of current
technological innovations.

Emergency Response

Water Distribution Services
OCWA’s Water Distribution Services includes a full
line of related services including hydrant maintenance
and repair, system directional flushing and swabbing
of watermains and wastewater forcemains. Services
also include valve cycling, valve leak and repair, as
well as leak detection surveys using the latest in
computerized equipment.

Compliance Support Services
OCWA’s compliance support specialists can
assist in putting processes in place to ensure your
operations consistently meet compliance deadlines
and Environmental legislation. At OCWA, we
understand that each Municipality is unique.
OCWA will work with you to assess your
compliance needs… and find a solution.

Maintenance Support Services

OCWA Emergency Response Teams are ready to
respond rapidly to water and wastewater emergencies
right across the province, 24-hours a day, seven
days a week. Team members participate in extensive
training and testing to keep their skills honed and
their procedures up-to-date with current regulations
and technological developments ensuring the highest
standards of preparedness and efficiency.

OCWA currently has over 60,000 assets in our
Maintenance Management Program. We’ve recently
expanded our Asset Maintenance Management
System to offer hosting services. This program
replaces the need for a municipality to purchase
and oversee a maintenance management system.
Working with your staff, OCWA will inventory, plan
and deliver work orders to your operators, enabling
your staff to complete the hands-on maintenance.

Engineering Services

Energy Conservation Planning

OCWA provides a full range of engineering services
to improve water and wastewater distribution,
collection and treatment systems, to protect
infrastructure assets and to help extend the lifespan
of our clients’ facilities. Experienced in all areas
of water and wastewater infrastructure, OCWA
Engineering Services guides the design, approvals,
tendering, construction and commissioning of new,
expanded and/or upgraded works and can directly
employ contractors and consultants on your behalf.

As leading experts in the industry, we understand
that a municipality’s biggest energy demand can
come from its water and wastewater systems. Let
our team of experts work with your municipality to
identify energy conservation opportunities that will
not only lead to smarter and more efficient energy
usage, but also increased savings. Let us develop
an Energy Conservation and Demand Management
Plan to bring your municipality in full compliance
with the July 1, 2014 O. Reg. 397/11 requirement.

For further information on OCWA’s
Operations and Maintenance Services:
sales@ocwa.com
GTA: 416-775-0576
Toll free: 1-855-358-1488
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